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1IT-M blocks
Facebook
on campus

MRamya| TN

Chennai: Indian Institute of
Technology-Madras has bloc-,
ked access to social network-
ing site Facebook on campus,
The move has nothing to to
with moral policing, said fac-
ulty members, but is meant to
free upacongested network, -
Access to Facebook has
been blocked in the institute’s
hostels since last week. IIT-M
dean of students L. S Ganesh’
said, “It has been blocked for
some time. The network was
getting severely clogged be-
cause of the amount of traf-
fic.” But tech-savvy students
have found a way to access the
website. “We can use Face-
book through a proxy website
or by makingasmallchangeto
the URL,” said astudent. -~-
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Edu resources

two-day workshop on

‘Educational Resources
Planning (EdRP)’ was organised
by the Indira Gandhi National
Cpen University (IGNOU). It
was attended by about 150 par-
ticipants from nine partner
institutions. The Educational

. Resource Planning mission pro-

ject is a part of National Mission
on Education through ICT
(NMEICT) under the Ministry
Human  Resource
Development (MHRD). -

The collaborative project is
lead by IIT-Kanpur with the
other teams being Aligarh
Muslim University, Amrita
University, Dayalbagh
Educational Institute, IGNOU,
IIT-Roorkee, Jamia Millia
Islamia, NIT-Hamirpur and
SMVDU Jammu. Under the
leadership of IIT-Kanpur, each
partner institution is actively
engaged in development of
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various modules using Open
Source tools.

The workshop was inau-
gurated by NK Sinha,
Additional Secretary (TEL),
MHRD. While delivering the
inaugural address, Sinha
announced that 50 more new
educational DTH channels are
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workshop

being planned to be intro-
duced by the MHRD.

The function was presided
over by Prof M Aslam, Vice-
Chancellor, IGNOU. Anant
Kumar Singh, Joint Secretary,
MHRD, distributed certificates
of participation to the partici-
pants in the concluding session.
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ICAl convocation

The Northern region of
Institute of Chartered
Accountants of India recent-
ly organised its convocation at
l‘{le Talkatora Indoor Stadium,
New Delhi, Rank certificates
to the meritorious Chartered
Accountants were awarded
by chief guest, Dr Farooq
Abdullah, Minister of New
and Renewable Energy,
Government of India. The
Membership Certificates to
newly enrolled Chartered
Accountants were awarded
by CA G Ramaswamy, presi-
dent, ICAI during the cere-
mony.

Dr Abdullah, while
addressing the members said:
“I extend my best wishes to
the new entrants to the pro-
fession as well as rank holders
and congratulate all of them
on becoming a successful CA
professional,

“The profession is in the
best position to promote finan-
cial inclusion of rural poor, not
having access to finance from
formj sources, through micro
finance or other innovative
measures,” he said.

Addressing the gathering
CA G Ramaswamy said: “The
secret of your success in life lies
within each and every one of
you. It is your effort, your
determination to succeed, your
consistent hard work that will
propel you to greater heights.

“We are living in an era of
globalisation and liberalisa-
tion, There are no geographi-
cal borders for trade and com-
merce. The interdependence
and linkages have become
closer and dense. This places
a large responsibility upon the
profession as one transacts
and audit business” he
stressed.
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Ombudsmen for education

Reforms held up in Parliament

THE appointment of an ombudsman in every recognised and Cen-
tral institution of higher education will help address student griev-
ances such as denial of admissions, violations of rules during
admissions, withholding of documents and non-refund of charges. An
ombudsman will act as a guardian of student and public interest. By
sorting out complaints locally it will reduce the rush of litigation in
courts. The step was earlier part of the Bill on educational tribunals
but it has got stuck in the Rajya Sabha where the ruling UPA does not
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have a majority. Human Resource Development Minister Kapil 'Sib_al,:;“g

impatient for reforms, has got it through with an executive order, > -

The HRD Ministry has moved a number of Bills which are held up at
various stages of law-making. This is because parliamentarians spend
more time on disrupting work than clearing the piled-up legislative
work. These include the Copyright Amendment Bill and the Architects
Amendment Bill. The National Education Tribunals Bill is opposed on
the ground that it does not include any of the recommendations of the
parliamentary committee. It is seen as infringing on the rights of private
educational institutions. Critics point to the UPA government’s tenden-
cy to centralise powers and put everything under some bureaucrat.

The appointment of ombudsmen in top institutes and universities
will help clear only part of the mess in the education sector. The
practice of charging capitation fee is illegal but still rampant in pri-
- vate medical and technical institutions. The country has a number
of regulators like the University Grants Commission, the Medical
Council of India and the All India Council of Technical Education.
Yet malpractices continue. Parliamentarians should rise above nar-
row interests and speed up the passing of education Bills. Public as
well as private institutions have a vital role to play in a growing India
and their need for functional autonomy should be respected, while
violations of laws and rules should be sternly dealt with.
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Managing India, managing itself
Management education in India needs to consciously and continuously
focus on maintaining excellence and quality

#VIKRAM CHAUDHARY

“WHAT are the upcoming trends in
management education globally,” I
had once asked the dean of a famous
B-school. He replied, “That’s a very
broad question. And especially in
this dynamic world, what with the
subprime crisis, eurozone troubles,
etc, trends keep changing.”
Nevertheless, what we can see, espe-
cially over the last decade, is that the
world is becoming multi-polar and

the centre of gravity for economic
activity is shifting. A trend business
schools are adapting to.

If we talk about Indian manage-
ment education, if on one side we see
proactivity on the part of the govern-
ment, on the other we also see man-
agement schools mushrooming
across the country. There are more
than 3,500 jmanagement or related
schools in India; according to AICTE!
However, the quality of management
education lags behind the escalation

in quantity. Here we must mention
the dearth of quality teachers in the
country To improve the academic
standards of management educa-
tion, it is important to have well-
trained and highly-qualified teach-
ers. Most upcoming schools fail to
attract good faculty with any indus-
try experience. Most of these teach-
ers are not permanent; a large num-
ber are visiting faculty, paid by the
hour and who teach at multiple
schools. Although some believe that

the mushrooming number of busi-
ness schools with proper accredita-
tion is a positive aspect, this should
not happen at the cost of the stan-
dard of teaching.

So how was the last decade for
management education? As the
dean told me, internationalisation
became glamorous, be it as a strate-
gy for building reputations or actu-
al excellence in the form of better
research, student/faculty exchange
programmes or coming up with
new campuses. Another notable
trend is that global collaborations
have now gone beyond American
and English universities. Now, uni-
versities from Europe, Australia
and Southeast Asia have started
collaborating with Indian universi-
ties. Things should become really
interesting after the foreign univer-
sity Bill is passed.

_What we have also seen is man-

agement education incorporating
a holistic approach, moving away
from concepts like profit maximi-
sation. Over the last few years, we
have been seeing issues such as
corporate social responsibility,
business ethics, corporate gover-
nance, sustainable development
and work-life balance gaining
prominence. Management educa-
tion has also, more or less, incor-
porated all these trends. At the
same time, some of the new areas
that have emerged in 1ent

providing novel solutions.

Lastly, entrepreneurship has
always been an enigmatic option
for graduates, especially those
belonging to the good management
schools. Entrepreneurship has
always remained a high risk-high
reward career choice. There has
been an increase in the number of
students taking this route, a good
sign considering the fact that the
economic growth of any country is
directly connected to entrepreneur-
ship. M: schools should

education are management of
business during financial/econom-
ic crises, management of risks
arising out of international rela-
tions, management of micro, small
and medium enterprises, as well as
new fields such as automobile
management. The point is, with
the world dealing with new prob-
lems, management education is

heed this.

Overall, the rise of India as an eco-
nomic superpower has increased the
demand of quality managers who
can supervise, manage and increase
the growing businesses of India and
the world, at the same time manage-
ment education itself is reaching
higher levels of maturity, sustain-
ability and excellence,
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Centre-sponsored programme to
boost higher education on cards

= Scheme would incentivise states to invest in institutions with help from private partners

KirtikaSuneja &
Subhash Narayan
New Delhi,Jan17

O make higher educa-

I tion more accessible,

the government will
roll out a new centrally spon-
soredscheme(C8S)inconjune-
tion with the 12th Plan period.
The scheme looks to incen-
tivisestatestoinvestin newin-
stitutesandintheexpansionof
existing ones, so that the sup-
ply-side bottlenecks in higher
education areeased,

The scheme isalsoaimed at
increasing the gross enroll-
ment ratio (GER) in higher ed-
ucation to30% by 2020, which
currently/ stands near 15%.
GERisanindicatorof theactu-
alnumberof studentsenrolled
inhigher education as against
potential students.

“ThePlanning Commission
has finalised the new scheme
andencefinanceministry'sap-
proval is obtained it could be

v
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m The govt will rall out a new centrally sponsored
scheme in conjunction with the 12th Plan period

m Scheme aimed at increasing gross enrollment
ratio in higher education from 15% to 30% by 2020
m Plan panel has finalised the scheme and is waiting
for the finance ministry’s nod before announcing it
u For general category states, the CSS would have
funds from the Centre and the state In a 75:25 ratio

announced in this year's Bud-
get,” said a Planning Commis-
sion official privy to the devel-
opment. The new scheme
would be part of a major re-
structuringexercise of CSS.
For general category states,
theproposed CSSforhighered-
ucation would involve funds
fromthe Centreand therespec-
tivestate governmentina75:25

_ ratio. For special category

states, the Centre's share will
be at 90%. Further, the states
would befree tomobiliseapart
of their share from private
pariners by means of innova-
tive PPP schemes. The Centre

would also dole out incentives,
in the for m of soft loans or
grants, to states that take up
the projectcna priority basis.
According to the Planning
Commission, the process of
settingupnewinstitutionsand
expandingexistingoneswould
be incentivised for states. The
listincludes state universities,
general degree colleges and
professicnal and technical ed-
ucaticnal institutions.
“Wemovedtheideaof aCSS
in September last year and the
Planning Commission is see-
ingif it can be included in the
next plan. The scheme is in-

tended to increase enrollment
in higher education with
greaterparticipationfrom pri-
vate partners,” said a senior
HRDministry official.
Privatesector participation
in higher education has been
on the government's agenda
since last year when it mulled
new financingschemes where-
by privateparties could helpin
settingupinstitutes.

" The HRD ministry has al-
ready mooted theideaof setting
up 14 Innovation Universities
(IUs) in the PPP mode in which
private parties will promote
ideasandthegovernment willfi-

nance them. In fact, it has al-
ready zeroed in on five such uni-
versities for the [Us, which will
have the freedom to formulate
their owm policieson admission
toprogrammes, and offer schol-
arshipstothetop20% of thestu-
dents at the undergraduate and
poat-gra'gluate levels.

The proposed CSS, if imple-
mented, would help the sector
which is looking for invest-
ments of ¥10Iakh crore by 2020
tocreate anadditional capacity
of 25 million seats. The private
sector, which accounts for 52%
of the total enrollment, would
be investing ¥50,000 crore this
peryear, according totheannu-
al Ficci-Ernst &Young report
onhighereducation.

At present, the state private
universities are concentrated
in a handful of states, with the
top five states accounting for
about65% of suchuniversities
astheyhavefavourableregula-
tory environment and provide
government support.
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Have another try

The idea behind Aakash is still a sound one

he government’s decisiontoupgradethe Aakashtablet instead -
l of scrappingthewhole projectisa sensible one. Even if the first:

v versjon of the ultra low-cost tablet had its share of problems—
unresponsive touchcreen, low battery life, poor image quality, etc—
what it was supposed to achieve still remains important. At 32,500-
3,000, and further subsidised for students, the tablet was to bridge the
digitaldividesoentrenched inIndia. With technology rapidly becom-
ing essential for greater productivity, increasing tech-literacy

- through a cheap tablet for the masses is really a good idea. It is unfor-

tunate, then, that the first version had so many flaws, but the govern-

ment is keen to rectify that with Aakash 2. The new tablet, commer-
cially sold as the UbiSlate 7+ by Datawing, wilt incorporate
specifications presented by 600 IIT and engineering students, and it is
reported thattheministry of humanresource development hasroped
in more players to help develop the product. Now, it must be said that
creatinga $50-odd tabletisaremarkable achievement, butperhapsthe
governmentisaimingtoolow intermsof price. Thereisonly somuch

. the companies can do to improve the tablet if the price is so low, In-
stead,evenif the price wasraised by half, say to 15,000, it wouldstillbe
cheaper than its alternatives and would be able to incorporate better
hardware. That said, the government should refrain from goingover-
board in trying to make the tablet optimal for everybody. In an inter-
view, Suneet Singh Tuli, chief executive of Datawind, said that the
specifications he received from IIT-Jodhpur {one of the ITTs that
found problems with the first version) were on par with those in a ¥1
lakh Hewlett-Packard laptop—able to withstand rain, a jeep driving
over it, ete. These are unreasonable demands for a32,500 tablet.

. Toputthings in perspective, hote that One Laptop Per Child has
Just released its version of a low-cost tablet—the X0-3.0—priced at
$100, twice the costof Aakash. Jumpingdown Datawind’s throat f or
an inferior product is not the answer. It has created a product, now
letthe company improve it. The potential benefits are still huge.
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outh Korean chaebols LG

and Samsung have gone

past Japanese electronics
giant Sony in the list of India’s
most trusted brands, complied
by Brand Trust, While Sony has
slipped to the fifth position this
year, LG has moved to the third
slot followed by Samsung in
the fourth pesition.

Nokia and Tata have
retained their first and second
positions in the report which
lists India’s 1,000 most trusted
brands. Reliance has slipped to
the 10th most trusted brand this
year from sixth last year. Bajaj,
ranked 12th last year, is a new
entrant in this year’s top10. LIC
and Airtel are unchanged from
last year, at eighth and ninth
ranks, respectively, while Titan
could not make it to the top 10.
Maruti Suzuld has improved its
position by one notch and is
India’s sixth most trusted brand
this year.

The Brand Trust report is
based on primary research
conducted on 61 components
of trust - a proprietary tool of
Trust Research Advisory. The
research is conducted with
2,718 “influencer’ respondents
from 15 citles, generating
mere than two million data-
points from 12,000 hours
ofresearch,

Among automotives,
Hyundai Motor and Tata
Motors — the second and
third biggest car makers —
did not make it to the top 10
list. The winnet, Maruti
Suzuki, is followed by BMW,
Hero Honda, Toyota and
Hondain the list. Other auto-
mobile brands such as Ferd,
Audi, Skoda, Hero and
Yamaha alsc feature in the list
of top 10 trusted automotive
brands, the report said.

While Maruti Suzuki Dzire
has been rated as the most
trusted car, BMW has been rat-

- ed as the most trusted luxury
car brand.

When it comes to branded
fashion, Indians swear by

Business Standard ND 18/01/2012 P-10

Sony outranked by LG, Samsung

Nokia, Tata retain the top two slots in the most trusted brands list; Reliance slips to 10th position
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i

E TOP SIX BUSINESS PERSONALITIES

THETOP 10 BRANDS
Rank lastYear Current year
{2011}~ (2012)
1  Nokia Nokla
2 Tata Tata
3 Sony LG
LG Samsung
"5  Samsung Sony
6  Reliance MarutiSuzuki
7 Maruti  Bajaj
8 LUC Lifelnsurance
S Airtel Airte!
10 Titan Rel‘iance

L

Armani, rating the Italian label
as the best, followed by Gueci
and Diesel. Esprit, Dolce &
Gabana, Playboy, Denim,
Tommy Hilfiger, Dunhill and
CalvinKlein are the other
brands in the top 10 list.

In the consumer products
segment, respondents rated
Lux at the top spot, followed
by Ponds and Dove.

In foods and beverages,
Pepsi, Cadbury’s and Parle are
rated as number one, two and
three respectively, Dabur has
been rated as the most trusted
brand in healthcare business
followed by Johnson &
Johnson and Himalaya,

In education, IIT comes
after Aptech and NIIT. When
it came to hospitality, people
rated Taj as the best brand, fol-
lowed by Hyatt and Marriott,
the report said.

In retail, KFC won people’s
trust with Big Bazaar and
McDonald’s at number two
and three respectively.

In banking and financial
services, LIC, State Bank of
India, ICICI Bank, HDFC and
HSBC (in that ordet) have been
rated as the most trusted.

The report suggests that
people in North India differ |

from the rest of the country
in their brand preferences.
People from five cities — New
Delhi, Chandigarh, Jaipur,

Lucknow and Indore, which -

comprise 26 per cent of the
total respondents — gave a
thumbs down to certain big
brands that are otherwise
popular nationwide, Tata) for
example, may be second
ranked nationwide, but in the
north, it is in the sixth posi-
tion. Other brands which have
scored nationally but lost out
in North India include Titan
(all India rank - 12th; North
India rank - 31st); Vodafone
(all India rank - 17th; North
India rank - 32nd), Raymond
(all,India rank - 21st; North
India rank - 33rd) and Hewlett
Packard (all India rank - 22nd;
North India rank-37th).
North India has also shown
significantly greater trust on
sotne brands as compared to
rest of India. For example,
Pepsl (All India rank — 16th;
North India rank — 8th;), Hero
Honda (all India rank — 25th;
North India rank — 10th:} and
Levis (All India rank — 47th;
North India rank — 14th).
Although North India has
the highest growing and the
largest internet user popula-
tion in the country, the report

CATEGORY-WISETOPPERS -
5.Mo. Categories Ist Rank
1 Alcoholic Bevarages Kingfisher
2 Automotive Maruti Suzuki
3 . Apparels-Fabric Raymond
L Insurance 1]
5  Beauty Pands
6  Branded Fashion Armani i
7 Construction - DLF
8 Diversified Consumer Products Hindustan Unilever
9  Diversified Business Tata N
10 Bath Lux
11 Appliances LG
12 Electronics Sony
13 Internet . W Google
1% Paints Aslan Paints
15 TV News Channels Aaf Tak
16 Footwear Bata
17  Watches Titan
18 Camera Canon
19 Retail Multi Brand Outlet Big Bazaar
20 Technology Hewlett Packard
21 Domestic Airlines, Air India
22  Foreign Airlines Emirates
23 Mobile Telephony Airtel
24  Sports Accessories Reebok 4
25 Food & Beverage Pepsi
26 Entertainment PVR
.27 Soft Drinks Pepsi
28 Tea Tata Tea
29 Healthcare Dabur
30 Retail Kentucky Fried Chicken
31 Four-wheelers” Marutl Suzuki |
32 Car brand Maruti Suzuki Dzire
33 Luxury Car brand BMW

suggests some sharp contrasts
to the fact. For example,
Google, which ranks 31st all
India, came down to 46th in
the North. Same is the fate of
others such as Facebook.

The survey was conducted
between August and
November last year.

The report also lists 22 per-
sonalities. Predictably, Anna
Hazare tops the list.
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With the announcement of the first national level CMAT exam for
admission into management institutes, students are not clear about
the exam. CHARU BHARTI dispels some doubts about the test

In order to reduce the rigours
of multiple examination
process for admission into
management institutions, All
India Council of Technical
Education (AICTE), the statu-
tory body and a national level
council for technical and man-
agement education in India
announced first national level
Common  Management
Admission Test (CMAT-2012).

The test aims to help insti-
tutions to select suitable stu-
dents for admission in all man-
agement programmes
approved by AICTE for year
2012-13. -

CMAT is another exam
along with CAT, MAT, XAT,
ATMA and JMET for students
aspiring to take admission to
more than 4,000 management
colleges across India. The
examination is being widely
speculated as the only other
exam cther than CAT for
admission to the management
institutions in future thus
reducing the amount of stress
faced by students.

ADVANTAGE CMAT

" The CMAT will facilitate
institutions to select suitable
students for admission in all
management programmes
approved by AICTE for the
year 2012-13.

' The list includes
Government colleges and uni-
versities running management
courses, private management

colleges or group of intuitions
running management courses
approved by the AICTE.

CMAT will hold an edge
over other examinations like
MAT, XAT, SNAP, ATMA, et
al, in terms of wider accep-
tance. MAT and ATMA are
accepted largely by private
institutions which have higher
fees. SNAP, XAT and other
individual examinations cater
to only one institution or a
group of institutions,

CMAT will make students
eligible for admission into any
Government-run MBA pro-
gramme,

The test will also enable
students to compete for larger
number of seats available for
admission process (four lakh
seats) and thus an opportuni-
ty for better self assessment.

TEST PATTERN

The computer-based
CMAT test will comprise four
sections. The sections in the

_test — quantitative techniques

& data interpretation, logical
reasoning, language compre-
hension and general awareness,

Each section will have 25
questions with maximum
attainable score of 100.

Cne can move back and
forth between the four sections,
The duration of test will be 180
minutes. There will be negative
marking in CMAT exam. For
each wrong answer, one mark
shall be deducted.

SCORE ACCEPTANGE

There is much talk about
acceptance of CMAT scores by
top B-schools for the 2012-13
session. Many colleges have
their compulsions in terms of
their pre-released admission
notification. Though they are
not against unified testing sys-
tem, neither they are against
the CMAT. However, the tim-
ing of CMAT notification and
delay in its announcement
made the situation difficult
for the colleges. Students
should take CMAT along with
other entrance exams so that if
they score better in CMAT,
then they may be eligible for
admission in those colleges
which will accept the CMAT
scores in this session.

SMART TIPS
BRelax before taking the test.
Take enough rest and sleep well
WATrive at the test centre 30
minutes before the scheduled
time
BAvoid last-minute discus-
sions with your friends about
your preparations
BComplete all your mock tests
at least three days before the
test date
MDont take any mock test
just before the examination
MDon't carry mobile phones,
and calculators for your exam-
ination. They are not allowed
inside the examination hall,
{The writer is Assistant Professor, Asia
Pacific Institute of Management, Delhi)
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'MHRD nod
to MoA will
givellMin
Kozhikode
operational
autonomy

Kirtika Suneja

New Delhi, Jan 17: The In-
dian Institute of Manage-
ment (IIM), Kozhikode, is set
to enjoy greater operational
autonomy with the ministry
of human resource develop-
mentapproving itsamended
memorandumof association
(MoA). Under the changed
‘MoAy the institute will be
able to appoint its own direc-
tor and boargd of governors
(BoG)besidesrevising there-
munerationof thefaculty.

"The amended MoA will
helpusinmanagingandrais-
ing funds, recruiting and
compensating thefaculty be-
sides settingup new campus-

e} SR |
THE AMENDED MO,
WILLHELP US
MANAGE AND RAISE
FUNDS, RECRUIT
AND COMPENSATE
THEFACULTY.IT
WILLALSO HELP SET
UP NEW CAMPUSES
ININDIA AND
ABROAD, SAYS 1IM-K
DIRECTOR
DEBASHIS
CHATTERJEE

es both in India and abroad,”
said Debashis Chatterjee, di-
rector, IM-K. R

IIMs are societies estab-
lished under various Soci-
eties Registration Acts, and
each society has an MoA
which lays down the objects
and rules of governance of
thelIM. Thegeneral superin-
tendence, direction and con-
trolof the affairs of the soci-
ety and its income and
property are vested in the
board of governors.: As per
the revised MoA, the [IM’s
BoG - and not the ministry -
will set up a search-cum-se-
lection committee on its own
and this committee will then
shortlist threecandidatesfor
the post of the IIM director.
At present, the government
takes all thesedecisions.

With the changed MoA,
making faculty pay more
flexible is on the institute's
agenda and it is discussing
the matter with the board.
“We are looking at excellent
facultyand waysof retaining
them by topping up their

« salary,” Chatterjeeadded.
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